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Neighbors Link: Overall Clients Served by Year

Neighbors Link has experienced years of steady increases in clients served with a spike during 
the pandemic. In 2023-2024, a continued increase in new arrivals to the area sparked increased 
state funded programs as well as individual support that have allowed us to add staffing, 
programs and services resulting in an increase of 13% (1,174) unique clients over 2023.



Neighbors Link: Overall Clients Served 2024 Highlights

● Neighbors Link overall clients served increased by 13% compared to 2023 due to the increase in unique 

clients served across all programs, greater participation in webinars and presentations via social media, and 

more legal clients.

● With an 86% success rate, legal services has 2,645 cases in both limited scope and direct representation 

cases and served 3,295 unique clients.

● Carreras y Caminos with Technology programming, Trainings, Workshops and Business Center has reached 

898 unique clients in its second full year. A 97% increase over 2023.

● ESL program client participation increased 9% to 1,727 unique clients. 

● Family Center reached its highest number ever with 1,734 unique clients, an 18% increase over 2023.  

● Family & Individual Support Services, our 1:1 case management work remained higher than Pre-Covid, 

serving 909 unique clients. Number of cases (4,585 cases) increased 15% compared to 2023.

● In the Workers Center, unique Workers and Employers increased 36% and 10% respectively. Job 

Placements increased 12% compared to 2023.

● Volunteer Department increased their volunteer participation 9% from 755 to 824 unique volunteers.

● All Neighbors Link community centers increased their client participation.



Clients by Town of Residence 2024

Our clients are spread throughout a wide geographic area including the 
northern counties, Long Island, upstate NY, New Jersey, Connecticut, 

Massachusetts, Pennsylvania.



Legal Services 2024
Delivering limited scope services allowed our legal team to efficiently serve a 
higher volume of people as new arrivals come to our area. 



Legal Services 2024 

53 
Countries 

Served



Carreras y Caminos 2024
In 2024, Carreras y Caminos served 898 unique clients. 97% more than the previous year.

Technology: Tech-Education, Technology Skills for Beginners, One-on-One Tutoring Classes.

Trainings: Small Business, OSHA 30, Site Safety, CPR/First Aid, Eco Cleaning, Entrepreneur, Prevention of Conflict at 
workplace, Adult care, Culinary, Child care, Admin assistance, Construction trades, Workplace readiness, Mixology.

Workshops: Career Development Series, Trainings & Job connections, Financial literacy, Small business, Tax information. 



Carreras y Caminos 2024



Technology classes increased 27% compared to 2023.
All three centers significantly increased participation over 2023
172 computers were donated to students completing technology classes.

Tech-Education Class - Drop-in Program
Technology Skills for Beginners Class - Curriculum-Based Program
One-on-One Tutoring Class - One-on-One Tutoring

Carreras y Caminos 2024
 Technology



ESL 2024

In 2024,  ESL program client  
participation increased 9% compared to 

2023.

36% of the ESL students attended virtually 
and 64% were in-person across the all 3 

centers and the White Plains shelter.



ESL 2024 - Student Completion Rate
Our students exceed nat’l avg of about 30% class completion rates 



ESL 2024 - Student Progress
37% of students improved in their speaking, 46% in writing and 47% in grammar



Family Center 2024 
Family & Individual Support Services

Family and Individual Support Services include 1:1 services offered in Migration 
Assistance Program (MAP), Parents As Teachers (PAT), Carreras y Caminos, 

Food Distribution, Community Service and crisis interventions.



Programming Growth Across Centers

Our Strategic Priorities informed programmatic growth at all three centers - 
22% increase in Mt. Kisco, 28% increase in Ossining

 and 31% increase in Yonkers



Worker Center 2024

In 2024, Job Placements increased 12% compared to 2023. There was also a 37% 
increase of unique workers using the worker center compared with 2023. There was 
a 10% increase of unique employers compared to 2023. This number is still lower 
than Pre-Covid. 



Volunteers 2024
824 volunteers

Family Center programs had the highest number 
of unique volunteers (423) from all the programs, 
48% of the total unique volunteers (824). 

Family Center programs had the highest number of 
volunteer hours (6,415), 43% of the total hours 
(14,851).



Outreach 2024
Training Programs & Presentations

Type of Events and Presentations:

● Know Your Rights Presentations

● Cultural Awareness Trainings

● Trainings and Presentations

● Programs info sessions

● Legal Clinics

● Community Halls/ Round table events

● Cultural and Community events

● Webinars

The expertise of our staff is sought out by partners, allies, and immigrant community members alike. Neighbors Link 
developed content and lead 101 special topic training sessions and reached over 5,489 people. Our 2024 sessions are 
primarily In-person (84%), virtual (16%).

# Sessions/Events Total # People Reached # Clients # Providers # Allies # Social Media Participants

2024    101 5,489 1,450 223 674 3,142



Advocacy 2024

Advocacy Campaigns:

● Coverage for All

● New York for All

● Representation Act & Legal Service Funding

● Welcoming New York / New Arrivals

● Language Access

● Desde Abajo Labor Enforcement (DALE)

● NYS Housing Access Voucher Program (HAVP)

● NY Working Families Tax Credits

● Unemployment Bridge Program

● Care4 Immigrant Families

● Fairness to Freedom Act 

# Advocacy Lobbying Events # State Events # County Events # Local Events # Allies

2024 7 7 0 0 870

Neighbors Link strongly supports budgets and policies that respect the dignity of each human and recognize the contributions 

made by immigrants. In 2024 we supported different  key legislative and/or budget issues campaigns that will lead to a more 

equitable community.

# Advocacy Action Events # Federal Events # State Events # County Events # Local Events # Allies

2024 14 2 12 0 0 965



Social Media Overview 2024

5,275 followers 
Audience: Broad mix of clients, donors, allies, community partners
From Jan 2024 to Jan 2025, we had an increase of 679 followers 

2,313 followers
Audience: Mostly donors, allies, and community partners, clients
From Jan 2024 to Jan 2025, we had an increase of 566 followers

604 followers

Audience: Employees, Board Members, Friends, Community partners, donors, allies

From Jan 2024 to Jan 2025, we had an increase of 322 followers

314 followers
Not currently using this platform a lot, but will stay on it for now

136 subscribers
Currently mostly used to upload videos to share on other platforms

In 2024, we saw an increase in clients receiving information, such as Know Your Rights 
training,  via social media increasing its’ importance as a mission delivery strategy.



Social Media Metrics 2024



Post with the most REACH & ENGAGEMENT 2024 
On Facebook



Post with the most REACH & ENGAGEMENT 2024 
On Instagram



Post with the most IMPRESSION & ENGAGEMENT 2024 
On LinkedIn



Social Media 2024
Most Watched Videos/Reels



Thank you!


